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Siemens Upgrade Service Plan Offering

Proactive Plans from Siemens deliver service coverage priced by exam volume, providing contract offerings at a variety of budget levels. 

Siemens combined their most popular offerings with a completely new selection of service plans based on exam volumes as a response to
customer input. The idea is that aligning service coverage with the volume of exams means that any size of imaging department will find service
options to meet their needs. 

Siemens states that Proactive Plans are not a repackaging of existing service offerings: they include all the standard coverage features as well
as the most requested service options, including the Guardian Programme, which offers live remote monitoring alerting customers to potential
problems.
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