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We are pleased to announce the 23rd European Association of Hospital Managers (EAHM) Congress, during which we will address the topic 'Roadmap to Top
Quality'.

On the first day of the Congress, we will be presenting service providers, hospital managers, politicians and other healthcare exponents who will
be giving their views on the topic of quality and quality improvement. You will have the opportunity to discuss issues directly with the authors at a
poster session.

The second day of the Congress is devoted to practice: representatives from different countries will be presenting their experiences and what
they have learned from implementing projects.

Come to Zurich and discuss these topics with colleagues.

We look forward to meeting you.

Great Honour: Head of the Federal Department of Home Affairs to Open the Congress

The Swiss interior minister who is in charge of healthcare, Mr. Didier Burkhalter, will officially represent the state government at the Congress of
the European Association of Hospital Managers in Zurich.

Mr Burkhalter will be opening the conference and addressing participants from all over Europe at the opening ceremony.

EAHM Welcomed the OIK

A delegation of the Austrian Institute for Hospital Management (Osterreichisches Institut Fiir Krankenhausbetriebsfiihrung) visited the EAHM on
Thursday April 8th. During the visit, information and views on education and training of hospital managers were exchanged.
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