
Provider’s Role in Closing the Digital Divide in Healthcare

 

The digital divide in healthcare is widening, creating disparities that impact both patients and healthcare providers. While much of the discussion
around digital inequity focuses on patients who lack access to digital health tools, an equally critical concern is the gap between healthcare
organisations that are digitally advanced and those that lag behind. Many health systems remain in the early stages of digital transformation,
struggling to keep pace with those that have already established mature digital infrastructures.

 

This divide has significant implications for patient care, operational efficiency and the financial sustainability of healthcare organisations. As
healthcare moves increasingly towards value-based care models, investing in digital transformation is no longer optional—it is a necessity.
However, these investments must be made strategically, ensuring they directly contribute to overarching objectives such as improving patient
access, enhancing equity and optimising care delivery. By aligning digital investments with these imperatives, healthcare organisations can build
a more inclusive and effective system for all stakeholders.

 

Enhancing Patient Access to Digital Health

Digital connectivity is vital for accessing healthcare services, especially through telemedicine and mobile health applications. However, many
people lack the necessary digital tools due to barriers like limited broadband access, low digital literacy and the cost of devices. This issue is
particularly significant for rural communities and individuals with disabilities, who rely on digital means to overcome geographical and mobility
challenges.

 

Addressing this challenge requires investment from healthcare providers and public health initiatives. By enhancing digital access, health
systems can improve patient outcomes and reduce costs, ensuring that all individuals have equitable access to necessary care.

 

Supporting Digital Maturity Among Providers

Patient access to digital tools is crucial, but a significant concern is the gap between healthcare providers who have embraced digital
transformation and those who haven't. According to the 2024 Digital Health survey, most health systems are still in the experimentation and
planning phases, with 70% yet to implement comprehensive digital strategies.

 

Smaller, resource-limited healthcare organisations often struggle to match the pace of larger, more digitally mature institutions, lacking essential
networks like electronic health records (EHRs) and health information exchanges (HIEs). This disadvantages them in care coordination and data-
driven decision-making.

 

Investing in digital capabilities can yield substantial returns, enhancing efficiency and patient care. However, these investments must align with
strategic goals like increasing patient engagement and improving sustainability to create a cycle of growth and development.

 

Scaling Digital Strategies for Long-Term Success

A structured and scalable digital strategy is crucial for addressing disparities in digital adoption. SoNE Health, a clinically integrated network in
Connecticut, exemplifies effective digital transformation in healthcare. Over six months, they developed a comprehensive digital strategy by
collaborating with strategic partners, ensuring alignment with organisational goals and industry trends.
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A key to their success was the strategy's adaptability, particularly as SoNE Health transitioned to a fully physician-owned organisation. This
flexibility is vital for healthcare organisations aiming to enhance their digital maturity.

 

By adopting a systematic and adaptable approach, healthcare providers can keep their digital transformation efforts relevant and effective,
whether improving patient access, integrating networks or aligning investments strategically for long-term success.

 

Closing the digital divide in healthcare requires a coordinated effort from providers, policymakers and technology leaders. Digital inequity should
not be tackled through isolated initiatives; instead, healthcare organisations must prioritise long-term strategies that align digital transformation
with overall care delivery goals.

 

Investing in digital infrastructure, patient access and provider capabilities with a focus on equity will enhance patient outcomes and strengthen
financial sustainability. By making digital health solutions accessible to all, the industry can create a more inclusive and efficient system. Linking
digital transformation to strategic imperatives like patient access and quality of care is essential for sustainable progress.
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