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Oracle’s Strategic Moves: Al Integration and Enhanced Interoperability

After acquiring Cerner, Oracle Health is progressing its goals by introducing two key strategies focused on enhancing interoperability and
integrating artificial intelligence into its electronic health record (EHR) solutions. These announcements demonstrate Oracle's dedication to
strengthening its market position while tackling important issues related to healthcare data management and the usability of EHRs. This move is
expected to significantly impact the healthcare technology landscape.

Revitalising the EHR Landscape

Since acquiring Cerner, Oracle has enhanced its EHR capabilities and data exchange practices. Cerner has been a leader in interoperability,
notably as a founding member of the CommonWell Health Alliance. This legacy continues as Oracle Health applies to become a Qualified Health
Information Network (QHIN) under the Trusted Exchange Framework and Common Agreement (TEFCA). This application is vital to Oracle's
strategy to lead in secure health information sharing, competing with major players like Epic Systems. If successful, it will strengthen Oracle’s
role in establishing a nationwide health data exchange network.

The pursuit of interoperability in healthcare is particularly relevant today, as it plays a crucial role in facilitating seamless patient care and
ensuring data accessibility across different health systems. Oracle's initiative aims to meet the needs of the healthcare sector by promoting a
more unified approach to data exchange, which has often been fragmented and inconsistent in the past. This shift could signify the start of a new
era for Oracle, with the potential to transform the digital healthcare ecosystem by tackling some of its most enduring challenges.

Introducing Cloud-Native and Al-Powered Enhancements

In addition to its push for improved interoperability, Oracle Health has introduced enhancements to its EHR platform, emphasising cloud-native
technology and advanced artificial intelligence. A key innovation is the Clinical Al Agent, which automates clinical workflows. This tool features a
multimodal voice interface to help healthcare professionals draft clinical notes in various languages, suggest follow-ups like lab tests and referrals
and ensure synchronised data entry in patient records.

Oracle’s Clinical Al Agent automates processes to lessen the administrative burden on healthcare providers, allowing them to focus more on
patient care. It extracts vital data from patient notes, aids automated coding and enhances compliance with regulations, leading to better patient
records and outcomes. This move aligns with trends in the industry, such as Epic Systems’ partnership with Microsoft, as major EHR vendors
compete to integrate cutting-edge technology. Oracle’s strategy, however, aims to modernise core EHR functionalities to address issues with
outdated systems.

The Industry's Long-Overdue Shift

The EHR industry has often been criticised for its inability to meet healthcare professionals' evolving needs. Most current EHR systems were built
in the 1990s and lack the adaptability required for today’s clinical complexities and strict security standards. Oracle’s decision to reinvent its EHR
solution, incorporating Al-driven tools and cloud capabilities marks a significant departure from traditional systems. By adopting a forward-looking
approach, Oracle positions itself to redefine how healthcare professionals interact with their technology, aiming to make workflows more intuitive

and efficient.

Whether Oracle’s efforts will establish it as a market leader or merely keep it competitive with its peers remains uncertain. However, these
strategic moves suggest that leading vendors are starting to respond to the feedback that clinicians have expressed consistently for over a
decade. The prospect of more user-friendly and effective electronic health records is a positive development for a sector where administrative
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burdens and inefficient systems have long caused frustration. If successful, Oracle’s initiatives could set a new standard in healthcare technology
that prioritises both provider and patient experiences.

Oracle Health’s dual focus on enhanced interoperability and the integration of artificial intelligence reflects a pivotal shift in its strategy post-
Cerner acquisition. Through its TEFCA QHIN application and the introduction of innovative, Al-powered EHR tools, Oracle is making significant
strides towards improving healthcare data exchange and easing the workload of healthcare providers. The success of these initiatives will
determine Oracle’s influence and leadership in the evolving EHR market. For now, these moves clearly indicate that the industry is moving
towards a future where technology truly supports clinical care and efficiency.
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