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Microsoft Extends Dragon Copilot to Nursing and Partner Ecosystem

)

Microsoft is expanding Dragon Copilot with capabilities designed to reduce administrative load, support clinical decisions and improve patient
experience across care settings. The update introduces a commercially available ambient experience tailored to nursing workflows and an
extensibility model that allows third-party Al applications and agents to run inside the assistant without leaving the clinical workflow. The
approach targets persistent bottlenecks such as short consultation times, complex encounters and parallel revenue cycle processes that strain
clinicians and the organisations they work for. By integrating curated clinical content, automating routine documentation and connecting with
partner tools, Dragon Copilot aims to help teams work more efficiently while maintaining a single point within the workflow.

Extensible Clinical Assistant at the Point of Care

Dragon Copilot now supports secure integration of partner Al applications and agents directly within the assistant, enabling clinicians to access
specialised capabilities in their native workflow. The need is clear. More than half of family medicine visits involve multiple issues, with physicians
handling an average of 2.7 concerns and performing eight actions per encounter while also navigating prior authorisation and coding.
Organisations simultaneously update customer relationship systems, track referrals and manage patient engagement, yet consultations average
15 minutes, creating pressure that can affect care quality and revenue integrity.

Must Read: Virtual Medical Assistants Ease Admin Load and Burnout

Through the partner ecosystem, clinicians can surface evidence-based insights and reference content without switching contexts. Partnerships
with content providers bring curated clinical information into the workflow, while decision support, vocal biomarker analysis and population risk
insights aim to accelerate assessment and address care gaps. The same extensible model connects revenue cycle tools for intelligence and
prior authorisation, and enables precision care economics at the point of care to reduce administrative complexity and support a better patient
experience.

The platform also reaches beyond the exam room. Patient experience solutions can convert ambient dialogue into actionable insights, helping
teams anticipate needs and reduce workload. Smart hospital and virtual care partners are exploring how voice and contextual data from clinical
interactions can be transformed into documentation aligned with Dragon Copilot workflows, extending ambient intelligence to connected wards
and remote settings.

First Ambient Al Built for Nursing Workflows

Nurses face sustained workload and documentation pressures, with high levels of stress and burnout reported, and a significant portion of each
shift spent on administrative tasks. Dragon Copilot introduces ambient-enabled capabilities designed specifically for nursing practice. Nurse-
patient interactions can be captured at the point of care or on the move and turned into flowsheet documentation that remains under the nurse’s
control for review and approval before transfer into the Electronic Health Record (EHR). Nurses can pause while recording to preview what has
been captured, edit for accuracy and follow organisation-provided guidance within the workflow to remain aligned with internal policies.

Beyond documentation, the assistant surfaces curated medical content where it is needed, reducing tab-hopping and helping maintain continuity
of care. Routine tasks can be automated so nurses can draft notes and summarise interactions more efficiently, reducing clicks and closing
documentation faster. These capabilities reflect a multiyear collaboration with nurse leaders and frontline staff across several U.S. healthcare
organisations to understand day-to-day realities and embed support where it can address identified needs.
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Safe Deployment and Partner-Built Healthcare Agents

To broaden access to specialised capabilities, Microsoft is making a healthcare agent service in Copilot Studio generally available. Built-in
knowledge sources and clinical safeguards are designed to support reliable, trustworthy generative Al outputs at the point of care. Partners can
use this compliant foundation to build solutions that connect into Dragon Copilot, accelerating delivery of targeted functions without disrupting
clinician flow.

Adoption activity is already under way. Selected partners are available in preview and healthcare organisations are evaluating how these
integrations can operate seamlessly within existing workflows. The combination of ambient capture, an extensible architecture and agent
deployment designed to integrate across use cases provides a single assistant that can support needs from clinical intelligence and
documentation to revenue cycle processes and patient engagement.

By uniting ambient documentation, integrated clinical content and an extensible partner ecosystem, Dragon Copilot advances a single point of
workflow for care teams. Nurses gain tools that reduce administrative effort and keep documentation under their control, while clinicians access
decision support and revenue cycle capabilities without switching systems. For provider organisations, the model may support efficiencies that
align with care quality, operational consistency and stronger patient experience.
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