
Former Chairman & CEO of Aetna Inc., John W. Rowe, Joins eFamilyCare’s as Board Member & Investor

eFamilyCare, the only telehealth platform solely dedicated to family caregivers has announced the appointment of Dr. John W. Rowe to its Board
of Directors. Rowe’s healthcare and geriatrics leadership will be instrumental in progressing the company’s mission to provide professional care
advisers that support and reduce burden for family caregivers—leading to reduced hospital admissions and improved patient success.

The weight of caregiving has always been exceptionally heavy for self-selected caregivers. Today, more than 53 million family caregivers, who
are mostly untrained and unsupported, provide care for adults and children with complex health needs. Research shows that when family
caregivers have the coaching, training and advice to make informed care decisions, readmissions rates are reduced by 25 percent at 90 days.

“Loved ones who choose to care for their family members are a critical link in the continuum of care, and I’m proud to support eFamilyCare as it
addresses this underserved community,” said Dr. Rowe, M.D., Julius B. Richmond Professor of Health Policy and Aging at the Columbia
University Mailman School of Public Health, who has also become an investor in the privately held company. “Together, we hope to balance
personal touch with condition-specific technology, so that family caregivers are more empowered and feel less anxiety, which will lead to
improved patient outcomes.”

In addition to joining eFamilyCare’s board, Rowe will also form and chair the company’s first Professional Advisory Committee. The committee
will tap into the expertise of experienced caregiving professionals across the industry, using their insights and advice to improve and iterate on
eFamilyCare’s platform to better serve its patient population.

Dr. Rowe has spent over 35 years in healthcare, including six years as Chairman and CEO of Aetna, Inc., one of the nation's leading healthcare
and related benefits organizations. Before his tenure at Aetna, he served as President and CEO of Mount Sinai NYU Health, one of the nation’s
largest academic health care organizations. Prior to the Mount Sinai-NYU Health merger, Dr. Rowe was President of the Mount Sinai Hospital
and the Mount Sinai School of Medicine in New York City.

“Family Caregivers are one of most influential factors in a patient’s success, and yet most are untrained and unsupported,” says Naveen
Kathuria, CEO of eFamilyCare. “Our platform offers a cost-effective and personalized approach using both highly-trained professional care
advisors and technology to support caregivers every step of the way — which directly supports the patient with improved outcomes."
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